
NEXCARE™ COLD SORE TREATMENT
MONEY BACK GUARANTEE RULES
If you purchase Nexcare™ Cold Sore Treatment and are not completely satisfied with its
performance, we will refund your purchase price* up to $14.99. To receive your refund, please
return unused product, original dated cash register receipt with purchase price circled and the 
completed form to:
	 3M Company
	 3M Center
	 Bldg. 42-6E-37
	 St. Paul, MN  55144-1000

REFUND GUIDELINES:
Offer good only in the Continental United States, Alaska and Hawaii.•	
Participants will receive up to $14.99 (msrp) by mailed check.•	
Limit one refund per family, household, address and organization.•	
Original dated Cash Register Receipt must accompany request and will become the•	

property of 3M and will not be returned. Reproductions will not be accepted.
Offer void where taxed, restricted or prohibited by law.•	
Allow 6-8 weeks for processing. Incomplete refund requests will not be processed•	

or returned and you will not be notified.
For any questions regarding this offer call 1-800-537-2191.•	

COMPLETE THE FOLLOWING INFORMATION:
Name 													          
Address												          
Address 2												          
City 									         State 		  Zip 		
Phone Number or Email Address* 									       
Reason for Dissatisfaction										        
													           
													           
Please check which of the following factors MOST influenced your purchase (only check one):
o I had a coupon	 o It was on sale	 o The money back guarantee
o It’s a new product	 o I trust the Nexcare™ brand	 o Other: ____________________
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* Purchase price includes savings due to use of coupons or in-store promotions. If we are unable to determine actual purchase price of Nexcare™ Cold Sore Treatment 
due to multiple products purchased and/or unidentified coupons or price reductions on receipt, request will not be processed.

** This is for 3M information and follow-up only regarding this product and will not be used for any other purpose.
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