
3M VoiceScript at work
Bloomsburg Hospital hits “all-time high on satisfaction,” gets current on 
radiology dictation in one day

Before installing 3M VoiceScript, the transcription department at Bloomsburg 
Hospital in Pennsylvania was becoming increasingly frustrated with the 
performance of its legacy system. According to Michael Sutton, Bloomsburg’s 
IS consultant, the deciding factor in going with 3M VoiceScript was that it was 
“engineered to last ... and we simply couldn’t afford to replace the equipment in 
two years. We needed to get it right.”

Bloomsburg quickly reaped the benefi ts of 3M VoiceScript, realizing improved 
reliability, multiple dictation options, tight integration among 3M products, and 
the ability to manage document routing right at the workstation. Bloomsburg 
reduced its radiology reports backlog and became current in one day. The facility 
also reduced a 30-day backlog of discharge summaries to less than three days.

Dictate. Create. Disseminate.

3M VoiceScript automates dictation 

technologies and centrally manages 

the voice fi les. It can help increase 

provider productivity, decrease 

document turnaround time, improve 

document accuracy, and give you 

more time for patient care. 

3M™ VoiceScript™ Software
Dictate anywhere, anytime

Give providers more control

Create documents in seconds

Increase accuracy of associating patients
with dictations to improve productivity
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3M VoiceScript:
Manages dictation and transcription 
with a single system design
Dramatically decreases the time 
care providers spend completing 
documentation
Offers a choice of dictation meth-
ods—PC, analog phone or PDA 
device—that can be used from 
anywhere
Helps reduce cost of ownership 
with scalable technology and a 
centralized database
Serves as the input and voice man-
agement system for 3M’s speech 
recognition suite
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3M VoiceScript mobile:
PDA-based application for mobile 
dictation
Uses fl ash-based memory to help 
prevent loss of dictation and data
Enables care providers to quickly 
and easily fi nd patients
Flexible network connection op-
tions integrate with workfl ow 
Operates via wireless network or 
standard synchronization 
functionality

•

•

•

•

•



3M™ VoiceScript™ Software 

Features
True network voice and text solution
Unlimited number of confi gurable ports
Unlimited storage allowing you to manage multiple 
voice servers with one system
Complete control of workfl ow with user-defi ned 
priorities and access rules that drive routing
Intuitive administrative functions prompts providers 
with patient’s name upon ID entry so they don’t have to 
dictate it and transcriptionist won’t waste time having to 
look it up

Integration
When 3M VoiceScript is integrated with additional 
3M product offerings in document creation and document 
management, care providers can become more productive, 
increasing the amount of time available to focus 
specifi cally on patient care. 3M VoiceScript integrate with:

3M™ Electronic Signature Authentication Software—
Permits full PC-based signature on transcribed documents.

3M™  ChartScript™ Software—Transcription and 
distribution system provides complete voice to text 
solution with seamless access to dictation jobs through an 
integrated digital player.

3M™ ChartLinc Software—Interface to your mainframe 
system. 

3M™  ChartID™ Software—Accesses patient data for 
positive identifi cation of dictation jobs.

3M™ ChartFact™ Software—Updates physician 
defi ciencies upon dictation completion.
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Reporting
Create custom reports like turnaround reports, or reports 
on individual MT productivity
Calculate turnaround time between any two intervals in 
the document creation process

Security
To maintain appropriate access to sensitive data, 
3M applications provide user-specifi c security features:

Individual user ID and password logon
Automatic logoff after user-defi ned period of system 
inactivity
Facility-defi ned user access levels and assignments, 
including the ability to block access based on specifi c 
record characteristics, such as patient type
Audit trail capabilities within the application to provide 
detailed information about user activity
Integration with security features of industry-standard 
servers and databases to capture additional audit data

Technology
Built on platforms designed to enhance current operating 
environments while remaining open to future technology, 
3M solutions are:

Compatible with industry-standard technology, such as 
Microsoft® Windows® 2000 and XP
PIPEDA-enabled applications that operate using today’s 
standard workstation and networking technology

Call today 
For more information on how our solutions can assist 
your organization, contact your 3M sales representative, 
call us toll-free at 888-833-4341, or visit us online at 
www.3M.com/CA/HIS.
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3M, ChartFact, ChartID, ChartScript and 
VoiceScript are trademarks of 3M Company. 
Microsoft and Windows are trademarks of 
Microsoft Corporation
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