
One department.

Millions of charts.

Infi nite demands.

multiple departments
Supporting

A single vendor for all things HIM
Our products are expressly designed to improve productivity, reduce transcription 
costs, streamline chart completion time, facilitate rapid chart accessibility and 
retrieval, and manage defi ciencies.  

3M™ ChartScript™ Software—Enables your staff to transcribe dictation and 
edit speech-recognized documents remotely, while you control automated 
distribution.
3M™ VoiceScript™ Software—Enables your physicians and other care providers 
to dictate anywhere, anytime via phone, PC or PDA and helps reduce errors when 
entering patient ID numbers.
3M™ ChartScriptMD™ Software—Our front-end speech recognition 
application, based on Philips SpeechMagic™, eliminates transcription costs.
3M™ Electronic Signature Authentication (ESA) Software—Empowers 
your providers to sign and edit patient documentation anytime from virtually 
anywhere. 
3M™ ChartView™ Software—Offers online viewing of patient information, 
clinical data, transcribed documents, and even paper records in one simple 
user interface.
3M™ ChartScan™ Software—Enables you to electronically capture patient 
records without increasing staff with our patented process.
3M™ ChartFact™/ChartLocator™ Software—Analyzes defi ciencies, 
reduces chart completion time and simplifi es chart tracking. Works for paper 
and electronic charts
3M™ ChartRelease™ Software—Simplifi es the release of information process.
3M™ ChartQ™ Software—Offers you a workfl ow solution to drive the right 
information to the right people at the right time.
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As a Director of HIM, the issues you deal 

with every day are many—and growing.  

Answering physician complaints about 

transcription quality and turnaround 

time.  Ensuring the productivity of medical 

transcription staff. Doing all of this while 

continually seeking ways to reduce costs.  

Your challenges are further complicated by 

being asked to support multiple products 

for different departments.  

At 3M Health Information Systems, we 

understand “what keeps you up at night.”  

We know you are doing all you can to 

balance your department’s daily activities 

and champion your organization’s patient 

care records and documentation.  Our goal 

is to help you do even more—

for your care providers and the patients 

they serve.

HIM Director   Making it Humanly Possible



3M Health Information Systems
Solutions for the HIM Director

Streamlined workfl ow
With 3M Document Creation, get automated and 
customized transcription distribution. Address workfl ow 
across departments—increasing care provider satisfaction 
and freeing up more time for patient care. 

Our patented process signifi cantly reduces the time spent 
on traditional preparation and indexing processes and 
virtually eliminates the need for redesigning forms.

Simultaneous access
Your care providers will have speedy, secure, and 
simultaneous access to the complete patient record, 
including transcribed documents, digital dictation fi les, 
scanned images, photos, and patient information interfaced 
from third-party systems. Our solutions offer fl exible, 
customized views of documents for different users, 
physicians, or departments, and is fully integrated with 
other components of 3M’s total solution.

Superior integration
We build systems that can talk to each other and to 
third-party systems. Providing superior integration 
capabilities and expertise, our applications are designed 
to deliver healthcare solutions that work. Whether you 
are implementing a complex enterprise solution, driving a 
hospital-wide initiative, or choosing a single departmental 
solution, 3M provides interfaces that allow enable our 
solutions to integrate with your current technology 
investments.

Ongoing support  
3M Health Information Systems provides installation, 
training, and customer support that can help you get the 
most from your information system investment. Our 
installations are designed to make system implementation 
as smooth as possible, while our software training provides 
live, highly interactive instruction through on-site and 
web-based sessions. We have support personnel based 
across Canada providing local support in addition to a 
24x7 support center.

About 3M Health Information Systems
3M Health Information Systems has been helping 
Canadian hospitals meet their reporting requirements 
for the last 20 years. We understand the intricacies and 
challenges involved. Built on 25 years of experience 
delivering superior coding, grouping, and abstracting 
products, 3M Health Information Systems today provides 
exceptional value to its customers through end-to-end HIM 
solutions. From chart management to coding and grouping 
to abstracting to consulting, 3M products and services 
help enhance healthcare operations, improve patient care, 
and manage electronic records.  Across the entire care 
continuum, across a province or health region, and across 
multiple systems, 3M is working with you to redefi ne what 
is humanly possible.

Call today 
For more information on how 3M solutions can assist 
your organization, contact your 3M sales representative, 
call us toll-free at 888-833-4341, or visit us online at      
www.3M.com/CA/HIS.

3M, ChartScan, ChartScript, ChartScriptMD, 
ChartView, and VoiceScript are trademarks 
of 3M Company. SpeechMagic is a trademark of 
Philips Corporation.

Health Information Systems
3M Canada

P.O. Box 5757
London, ON N6A 4T1
Canada
www.3M.com/CA/HIS
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