
The 3M ChartScript advantage
Supports large multi-facility environments
Supports remote transcriptionists
Enables improved productivity with back-end speech recognition with Philips 
SpeechMagic™

Enhances accuracy with data from multiple systems
Improves communications with browser-based technology 
Reduces cost and turnaround time
Increases productivity with an intelligent tool that assembles text to your 
specifi cations

3M ChartScript at work
Mercy boosts productivity by 35% in just six months

Impressed by the features of 3M ChartScript and the 3M interfaces, Mercy 
Medical Center—a 365-bed facility—rolled 3M ChartScript out to its affi liated 
clinic, Mercy Family Care. Within six months of installation, 3M ChartScript 
provided a more than 35 percent increase in productivity for transcriptionists on 
the inpatient side. As a result of increased productivity, Mercy has eliminated its 
need for outsourced transcription.

Providence Healthcare uses speech recognition to increase transcriptionist 
productivity by 22%

Providence Healthcare—a seven facility, 700-bed organization—was struggling 
to keep up with its growing volume of dictations with their existing staff of 
medical transcriptionists. Within three days of implementing 3M ChartScript, 
they began to see an increase in productivity.  
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Create. Distribute. Deliver.

3M ChartScript is an intelligent 

transcription tool designed specifi cally for 

the medical transcription environment. 

It is easily deployed on your hospital 

network to quickly address the 

productivity and accuracy needs 

of transcriptionists, editors, quality 

assurance personnel, and managers. 

The solution employs back-end speech 

recognition by SpeechMagic™ from 

Philips Speech Recognition Systems. 

With 3M ChartScript, work can easily and 

securely route to staff transcriptionists 

(remote or on-site) or to a medical 

transcription service organization (MTSO). 

Using patient information and customized 

document types, you can transcribe 

documents and automatically distribute 

them directly to the patient’s location 

and to the provider according to your 

specifi cation. 3M ChartScript can 

improve workfl ow and productivity in your 

department, making your job easier and 

saving you money.

3M™ ChartScript™ Software

Reduce transcription costs

Increase productivity 

Improve document turnaround time
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3M™ ChartScript™ Software 

Features
User-friendly design 
Productivity-enhancing tools such as keyboard 
shortcuts, abbreviation expanders, normals and 
integrated dictation playback
Tools to help run a geographically diverse transcription 
team and facilitate communication in a virtual 
environment
QA feature set to help improve document quality 
Remembers playback volume and speed settings for 
specifi c combinations of individual transcriptionist, 
dictator and document type

With 3M back-end speech recognition, these additional 
features are also available:

Easy-to-use speech editor
Transcriptionists receive “ready for edit” documents, 
starting them that much closer to the fi nal 
desired format
“Speaker profi les” are created based on existing 
dictation and transcription results; no enrollment script 
is required
For maximum accuracy, 3M ChartScript relies on 
information specifi c to the speaker
Customizable user access levels and document security 
design

Reporting
Produce standard or custom reports with a user-friendly 
report generator
Quickly monitor user and system statistics, including 
production and backlog fi gures
Audit and analyze line counts from MTSOs to evaluate 
service and reconcile bills
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Integration
Recommended additions to 3M ChartScript are 
3M™ VoiceScript™ Software for voice capture and 
3M™ ChartLinc Software for interfacing ADT, registration, 
RIS data download, and document export

3M ChartScript also integrates with:

3M™ ChartFax Software—Distribute documents 
via fax and e-mail.
3M™ Electronic Signature Authentication 
Software—Implement online document signature.
3M™ ChartView™ Software—View documents from 
any location on a real-time basis.
3M™ ClinTrac™ Software Suite—Capture and analyze 
clinical data.
Third-party voice acquisition tools.

Modular components can be added based on your needs to 
reduce the cost of compiling health information, and the 
opportunity cost of care providers’ time.

Technology
Built on platforms designed to enhance current operating 
environments while remaining open to future technology, 
3M solutions are::

Compatible with industry-standard technology such as 
Microsoft® Windows® 2000 and XP
PIPEDA-enabled applications that operated using today’s 
standard PC and networking technology

Call today 
For more information on how our solutions can assist 
your organization, contact your 3M sales representative, 
call us toll-free at 888-833-4341, or visit us online at 
www.3M.com/CA/HIS.
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3M, ChartScript, ChartView, ClinTrac, and 
VoiceScript are trademarks of 3M Company. 
SpeechMagic is a trademark of Philips Speech 
Recognition Systems. Microsoft and Windows 
are trademarks of Microsoft Corporation.
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